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PRIME MINISTER 
 

 SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

No. 19/CT-TTg  Hanoi, on 24 April 2020 

    

DIRECTIVE 
 

Regarding the implementation of Covid-19 epidemic prevention and control measures  
in new situation 

The Covid-19 epidemic has spread globally, causing millions of infections and hundreds of thousands of 
deaths, seriously affecting socio-economic activities on a global scale. After 3 weeks of implementing 
social distancing under Prime Minister's Directive No. 16/CT-TTg dated 31 March 2020, our nation has 
detected and settled timely the outbreaks of the epidemic and now, we still continue to control and limit the 
rate of infections in our communities, treat the majority of infected people and there is no death. However, 
the epidemic is becoming more and more complicated and the risks of the epidemic outbreaks is still at 
high level, and this has an adverse effect on socio-economic activities and people’s lives. 

To effectively have measures to prevent and fight against the epidemic, together with restarting and 
continuing economic development as well as ensuring security and stability in society, the Prime Minister 
has the following requests: 

1. Ministries, ministerial-level authorities, Government agencies and People's Committees in 
provinces and municipalities of Vietnam must continue to grasp thoroughly and implement strictly 
the following views, principles and guidelines: 

a) Unifying awareness and actions, understanding thoroughly that “fighting against the 
epidemic is the same as fighting against an enemy”, mobilising both the political system 
and all people, promoting discipline and responsibilities for those in charge, implementing 
strictly measures to prevent and control the epidemic under the directions of the Politburo, 
the Secretariat Committee, the National Assembly of Vietnam, the Government and the 
Prime Minister.  Concurrently, continuing to develop production and business, creating 
jobs under the specific management of the Chairpersons of People's Committees in 
provinces and municipalities of Vietnam according to specific conditions; 

b) Officials, Party members, public servants and officials must be exemplary and take the lead 
in implementing measures to prevent and control the epidemic; 

c) Implementing consistently the principles of prevention and control of the epidemic such as 
preventing, detecting, isolating, localising and stamping out the epidemic together with 
implementing well medical treatment and minimizing the number of deaths; implementing 
the motto of “4 things in place” and in all circumstances not being negligent and 
complacent; 

d) Loosening the restrictive measures to prevent and control the epidemic in accordance with 
the situation; restoring socio-economic activities to ensure good control of epidemic, 
especially in Hanoi City, Ho Chi Minh City and other major cities. 
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2. Relevant Ministries, authorities and People's Committees in provinces and municipalities of 
Vietnam shall direct the implementation of the following measures: 

a) Suggesting people to wash their hands often with soap or antiseptic solution; wear face 
masks when going out; keep a safe distance when contacting; and do not gather in crowds 
in public places or outside the scope of offices, schools, hospitals; 

b) Continuing to suspend activities such as festivals, religious ceremonies, sports 
tournaments, crowded events in public areas, stadiums and other unnecessary large events. 

c) Suspending temporarily operation of non-essential service businesses (including 
amusement and entertainment centres, beauty salons, karaoke lounges/bars, bars, massage 
parlours, bars, discotheques, etc.) and other service businesses under the decision or 
direction of the Chairman of People's Committees in provinces and municipalities of 
Vietnam. 

d) Business and service establishments (including wholesale, retail, lotteries, hotels, 
accommodation establishments, restaurants, etc.) except for establishments as provided in  
Point c of Section 2 above, sport training areas, historical sites, landscapes are allowed to 
re-open but measures must be taken to ensure safety against the epidemic such as: 
providing staff with protective equipment, taking the body temperature of visitors; 
arranging adequate means and supplies for hand washing and disinfection at the 
establishments; and ensuring distance among people in social interaction. 

e) The operation of inter-provincial and intra-provincial public passenger transportation are 
resumed, but measures must be taken to ensure safety against the epidemic under the 
guidance of the Ministry of Transport, as follows: passengers and drivers must wear face 
masks, and anti-septic means, soap and antiseptic solution must be provided sufficiently 
for passengers to wash their hands. 

In respect of passenger transporting by air, appropriate aviation-specific measures must be 
applied to ensure passengers’ safety and prevent the spread of disease. 

f) Reducing and relaxing the number of students in a classroom, arranging deviations for 
school hours, lunches and group activities to ensure there is no crowd gathering; 
disinfecting classrooms; applying online learning and taking measures to prevent disease 
for students. 

g) Factories and manufacturing facilities may operate continuously, but they must take 
measures to prevent and control the epidemic for their workers and employees. 

h) Heads of all agencies, units, organisations and establishments are liable to formulate 
working plans for their units in an appropriate manner to ensure the safety of officials and 
employees; do not organize unnecessary meetings and conferences, delay working 
especially for jobs with a definite time-limit or prescription as required by laws, public 
services serving people and enterprises. 

Events serving political, economic or social purposes that are absolutely necessary will be 
decided and carried out by the party committees and local administrations in combination 
with taking measures to prevent and control the epidemic such as wearing face masks, 
disinfecting hands, keeping a distance among people; supervising health; and no parties or 
celebrations to be organized. 
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3. The Prime Minister shall review and decide on the risk of disease transmission for each province 
or municipality of Vietnam as proposed by the National Steering Committee for Covid-19 
Prevention and Control. 

4. The Chairpersons of the People's Committees in provinces or municipalities of Vietnam shall, in 
addition to directing the implementation of the measures specified in Section 2 above, be liable to 
organise the implementation of measures to prevent and control the epidemic corresponding to the 
risk levels and ensuring the following requirements: 

a) For provinces, municipalities of Vietnam and other in ‘high-risk” level areas: Continuing 
to take strictly measures to prevent and control the epidemic under Directive No. 16/CT-
TTg issued by the Prime Minister on 31 March 2020. 

b) For provinces and municipalities of Vietnam at the “risky” level: 

- Encouraging people not to leave the house if not necessary and take measures to 
prevent and control the epidemic. 

- People are not allowed to gather together more than 20 people in public areas and 
outside of the workplace, schools, and hospitals and must keep a distance of a 
minimum 1 metre in social interaction. 

c) For provinces and municipalities of Vietnam at “low-risk” level: 

- Propagating and mobiliSing people not to leave their house if not necessary and 
take measures to prevent and control the epidemic. 

- People are not allowed to gather together with more than 30 people in public areas 
and outside of the workplace, schools, and hospitals and must keep a distance of a 
minimum 1 metre in social interactions. 

d) The Chairpersons of the People's Committees in provinces and municipalities of Vietnam 
must determine the scope of high-risk areas in their localities and direct the strict 
implementation of epidemic prevention and control measures under Directive No. 16/CT-
TTg issued by the Prime Minister on 31 March 2020. 

5. The Ministry of Health must focus on directing the following: 

a) Promptly detecting, isolating, localising and thoroughly handling outbreaks; applying 
information technology to research and identify cases of risk of infection. 

b) Arranging appropriate channels and lines of treatment reasonably from the time of 
receiving patients, preventing infection at health facilities, ensuring safety for health 
workers, people participating in epidemic prevention, the elderly, people with underlying 
medical conditions and other vulnerable subjects. 

c) Guiding the implementation of measures to prevent and fight against the epidemic at 
production, business, service and transport establishments. 

6. The Ministries of Defence, Public Security and Foreign Affairs will continue to direct and strictly 
organise the entry restriction; strictly control people on entry; All cases of entry must be isolated 
in accordance with the laws. 
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7. The Ministries of Defence, Health, and the People's Committees in provinces and municipalities of 
Vietnam will continue to organize well the implementation of isolation and improve living 
conditions in concentrated isolation establishments. 

8. Ministries and ministerial-level authorities will guide measures to prevent and fight against the 
epidemic and ensure safety at establishments and activities within their scope and domains of 
management. 

9. The Ministry of Information and Communications, the Ministry of Science and Technology, the 
Ministry of Education and Training, the Ministry of Industry and Trade, and the Government Office 
will direct the application of information technology in medical examination, treatment and work, 
online learning, e-commerce, non-cash payment and implementation of administrative procedures, 
public services and promoting the building of e-government and digital economy. 

10. The Ministries, the ministerial-level agencies, the People's Committees in provinces and 
municipalities of Vietnam will continue to promote information and propaganda on disease 
prevention and socio-economic development; intensify the inspection and examination to strictly 
handle irresponsible organisations or individuals or commit acts of violating epidemic prevention 
and control regulations, including criminal handling (if any). 

11. Relevant Ministries, authorities, People's Committees in provinces and municipalities of Vietnam 
will direct the implementation of socio-economic development measures, including: 

a) The Ministry of Industry and Trade and related Ministries and branches concentrate on and 
promote urgently the signing of export contracts with EVFTA countries; prepare necessary 
conditions and goods, especially goods with export advantages and potential, to deploy as 
soon as as soon as the countries lifted their blockade and reopened. 

b) Continuing to review and ensure the supply, transportation and provision of input materials 
for production and export. 

c) Promoting the development of the domestic market, taking measures to stimulate demand 
and boost consumption, especially in e-commerce and retail systems, ensuring that there 
will be sufficient essential goods for people in all circumstances; gradually reopening 
domestic tourism. 

d) Actively researching and formulating the plans to restart socio-economic activities together 
with ensuring the principle of safety against the epidemic. 

12. The Ministry of Labour, War Invalids and Social Affairs, the Ministry of Finance, the People's 
Committees in provinces and municipalities of Vietnam must urgently take the measures to ensure 
social security in accordance with Resolution No. 42/NQ-CP dated 9 April 2020 of the Government 
on measures to support people in difficulties due to the Covid-19 epidemic to ensure the 
promptness, publicity, transparency and right subjects. 

13. To propose the Vietnam Fatherland Front and other mass organisations to coordinate with the 
authorities at all levels to intensify mobilizing people to raise their self-awareness and actively 
participate in epidemic prevention and control. 

14. To request all Ministers, Chairpersons of ministerial-level authorities, heads of Government’s 
agencies, Chairpersons of province/city-level People's Committees directly under the Central, 
relevant organisations and individuals to strictly implement this Directive./. 
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  PRIME MINISTER 

   

(Signed and sealed) 

  NGUYEN XUAN PHUC 

 

	


